TECHLINE
CONNECT

Install/Uninstall Guide

JUNE 2024

This document is for dealer use only for issues opening, updating, connecting to, or using Techline
Connect (TLC). For issues programming a vehicle, please contact the Techline Customer Support Center
(TCSC) at 1-800-828-6860 (English) or 1-800-503-3222 (French). For dealers outside North America,
please contact your local technical assistance center.

This content is intended for General Motors dealer educational purposes only. It must not be shared with third
parties or consumers. This content cannot be used for promotions, advertisements, or marketing, and is
intended solely to be used for dealers’ information and education.



Check PC Specifications

Before troubleshooting Techline
Connect (TLC), make sure the PC
meets the required technical
specifications.

To review the specifications, go to
the GlobalConnect App Center
and search for Dealer Information
Technologies.

Select the Dealer Information
Technologies app.

Next, select the Dealer
Infrastructure & Security
Guidelines link at the top of the
page, which will open a PDF
document that can be used to
check if your PC and network are
within the specifications required.
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If the PC or network is not within the specifications required, you may encounter some issues with Techline Connect
(TLC) or there may be some limitations with the support provided by the TCSC Helpdesk.



How to Download Techline Connect (TLC)
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Next, click the Download Techline

Connect option and wait for the
download to complete. Home | Home-ACDelco  Messages  Calibraions  ACL  Emors  Special VC Feedback  Support

TLC Admin Console

[J Launch Techline Connect as admin

| #» Download Techline Connect  # Launch Techline Connect

This is the file that will be used for a fresh installation or reinstallation.

&y TLClInstaller




How to Uninstall Techline Connect (TLC)

This is the list of programs needed to uninstall TLC:

e TLC Suite 2 (if available)

e TLC

e Techline Connect Extensions (If available)
e TLC Java (if available)

e TLC Suite

o Techline Update Manager (if available)

e TUM Launchers (if available)

The following instructions for uninstalling each program must be performed in order.

Search in the Windows Menu or
search bar for Apps and Features
and then open it.
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Use the search bar in Apps and Features to find the TLC
Suite.

Click the TLC Suite 2 app and uninstall it (if available).

Click the TLC app and uninstall it.

Apps & features

Choose where to get apps

Installing apps only from Microsoft Store helps protect your device.

Anywhere
Apps & features

Search, sort. and filter by drive. If you would like to uninstall or move an
app, select it from the list.
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y. Name ~ Filter by: All drives ~

2 apps found
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Choose where to get apps

Installing apps only from Microsoft Store helps protect your device.

Anywhere

Apps & features

Search, sort, and filter by drive. If you would like to uninstall or move an
app, select it from the list.
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Apps & features

Choose where to get apps

Installing apps only from Microsoft Store helps protect your device.

Click the Techline Connect Extension app and uninstall it

(if available).

Anywhere

Apps & features

Search, sort, and filter by drive. If you would like to uninstall or move an

app, select it from the list.
techline

Y y: Name Filter

2 apps found

_I#]| Techline Connect Extension
[

Apps & features

Choose where to get apps

Click the TLC Java app and uninstall it (if available).
Installing apps only from Microsoft Store helps protect your device

Anywhere
Apps & features

Search, sort, and filter by drive. If you would like to uninstall or move an

app. select it from the list.
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r All drives ~r

1app found

-[®] TLC Java

5




Click on the TLC Suite app and uninstall it.

Click the Techline Update Manager app and uninstall it (if
available).

Apps & features

Choose where to get apps

Installing apps only from Microsoft Store helps protect your device.

Anywhere
Apps & features

Search, sort, and filter by drive. If you would like to uninstall or move an
app, select it from the list.

TLC Suite] X

Name Filter by: All drives

2 apps found
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Apps & features

Choose where to get apps

Installing apps only from Microsoft Store helps protect your device.

Anywhere
Apps & features

Search, sort. and filter by drive. If you would like to uninstall or move an
app. select it from the list.
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Click the TUM Launchers and uninstall it (if available).

Apps & features

Choose where to get apps

Installing apps only from Microsoft Store helps protect your device.

Anywhere

Apps & features

Search, sort, and filter by drive. If you would like to uninstall or mowe an
app, select it from the list,

TUM

Sort by: Name Filter by: All drives ~
1 app found
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After this step is completed, Techline Connect and all related apps included should be uninstalled. Now, proceed to the

installation steps.



How to Install Techline Connect (TLC)

Run the installer file that was downloaded previously.

&y TLCInstaller

Follow all the prompts and steps in the installation  J& m.c suite - Instaishield Wizard

wizard.
“d
9 Welcome to the InstallShield Wizard for TLC Suite
The InstaliShield(R) Wizard will install TLC Suite on your computer. To continue, click
Next.
WARNING: This program is protected by copyright law and international treaties.
When the Techline Connect (TLC) initial [ nc suite- intaishietd wizara
installation is complete, this screen will be
displayed.

“d4
InstallShield Wizard Completed

The InstallShield Wizard has successfully installed TLC Suite. Click Finish to exit the
wizard.

Finish




Techline Connect (TLC) will open
and request your username and
password.

TECHLINE Terms and Conditions

Techline Connect is moving to

C@NN Ecr browser launch.

Do not log in here; just close
Techline Connect.

Username

Password

Enter Standalone Mode

Instead, launch Techline Connect

from the GlobalConnect TLC Admin Console
Techline Connect app.

Home Home - ACDelco Messages Calibrations ACL EITors Special VCI eedback

Support

] Launch Techline Connect as admin

& Download Techline Connect || /* Launch Techiine Connect

When this prompt screen appears,
make sure to check the box and
click the Open Launcher for TLC
button.

Open Launcher for TLC?

https://tlcgm.com wants to open this application.

Always allow tie.gm.com to open links of this type in the associated app

Open Launcher for TLC
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After launching Techline Connect
for the first time, a screen like this

one will appear. TECHL'NE
CONNECT

Depending on your permissions in

GlobalConnect, less or more
updates may occur. Make sure to
accept all prompts and continue
with the installation process.

Resources:

Techline Connect Extension

Techline Connect Core

TLC)ava

At some point, a pop-up message
will ask to restart the PC. Click OK.

TECHLINE
You must continue with this step CONNECT

to have Techline Connect installed
properly. If you click Cancel, you
can restart the PC later, but
Techline Connect will not open
until the PC has been restarted.

The setup must update files or services that cannot be
updated while the system is running. If you choose to
continue, a reboot will be required to complete the setup.

Cancel

TLC)ava
Waiting to install
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After updates are completed, go
back to the Techline Connect Vehicle Selection: Select Vehicle
(TLC) page in Globalconnect ) Recent Vehicles

t oo
and launch it again.

Manual Vehicle Selection

If all updates were successful, you
should be able to start using
Techline Connect.

»)Ei
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Current I Region:North America

TIP: For Techline Connect to run properly, the app needs local administrative rights. Check with your IT administrator to
ensure that these settings are enabled properly.
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